
PAKAIDULU BY DIRECTD 

AFFILIATE PROGRAMME — COMMERCIAL TERMS 

Updated as at 9 Sept  2026 

1.   Application of Commercial Terms 

These Commercial Terms are issued pursuant to the PakaiDulu Affiliate Programme Agreement (the 
"Agreement") and form an integral part thereof. Capitalised terms used but not defined herein shall have the 
meanings ascribed to them in the Agreement. 

These Commercial Terms set out the commission structure applicable to the Affiliate's participation in the 
PakaiDulu Affiliate Programme and shall take effect upon the Affiliate's written acceptance of these terms 
following approval of registration. 

2.   Commission Structure 

The Affiliate shall be entitled to earn commission per eligible referral in accordance with the following 
schedule, subject always to the conditions set out in Clause 3 below: 

2A.   Commission Rate by Package Tier 

Part 1 — Commission Rate by Tier 

Device Tier Year Screen 
Crack 

Kaizen Charger Extended 
Warranty 

Affiliate 
Comm % 

Standard 1 — — — — 0.5% 

Standard  DirectD 
Extended Warranty 

1 ✓ — — ✓ 1.0% 

Standard DirectD 
Extended Warranty 

2 ✓ — — ✓ 1.5% 

Full Set 1 ✓ ✓ ✓ ✓ 1.5% 

Full Set 2 ✓ ✓ ✓ ✓ 2.0% 

Premium 3 ✓ ✓ ✓ ✓ 5.0% 

✓ = included benefit   — = not included 

Part 2 — Commission Illustration (iPhone 17 Pro Max 512GB) 

All prices in RM. Affiliate commission calculated on Total Package Price. 

Package Year Total Price 
(RM) 

Affiliate 
Comm (%) 

Affiliate Comm 
(RM) 

Standard 1 6,999 0.5% RM 35 

Standard DirectD Extended 
Warranty 

1 7,738 1.0% RM 77 

Standard  DirectD Extended 
Warranty  

2 8,364 1.5% RM 125 

Full Set 1 8,305 1.5% RM 125 

Full Set 2 8,931 2.0% RM 179 

Premium 3 9,630 5.0% RM 482 

* Illustration based on iPhone 17 Pro Max 512GB. Actual commission earned will vary based on the final package price 
of the device sold. 

 

 



Part 3 — Student Support Programme / Rent Now Buy Later (RNBL) 

Device Package Includes Affiliate Comm 
(RM) 

iPhone iPhone • Original Cable • 1 Year Warranty • 
Accidental Damage Protection 

RM 100 

MacBook MacBook • Original Cable • 1 Year Warranty • 
Accidental Damage Protection 

RM 100 

iPad iPad • Original Cable • 1 Year Warranty • 
Accidental Damage Protection 

RM 50 

Applicable to the Student Support Programme only. Commission is a fixed flat amount per completed referral, 
regardless of package price. 

3.   Commission Conditions 

Commission shall only be earned and become payable where all of the following conditions are satisfied: 

• The customer's application has been successfully submitted through the designated PakaiDulu 
channel; 

• The application has been reviewed and approved by DirectD; and 

• The applicant has completed the collection of the device. 

No commission shall be payable in respect of any referral that does not fulfil all three (3) conditions above. 

4.   Payment of Commission 

Commission payments shall be processed on the following schedule: (i) the monthly commission cut-off date 
is the 5th of each calendar month, capturing all eligible referrals where device collection was completed on 
or before the 5th; and (ii) commission payable for that month shall be disbursed on or before the 15th of the 
same calendar month. Payment shall be made via bank transfer to the Affiliate’s registered bank account. 
The Affiliate is responsible for ensuring that accurate and up-to-date banking details are maintained on record 
with DirectD. Eligible referrals completed after the 5th of any given month shall be carried forward to the 
following month’s commission cycle. 

DirectD reserves the right to withhold or set off any commission payment where there is a reasonable basis 
to suspect fraud, misrepresentation, or breach of the Agreement by the Affiliate. 

5.   Amendments 

DirectD reserves the right to amend these Commercial Terms at any time. Continued participation in the 
Programme following the effective date of any amendment shall constitute the Affiliate's acceptance of the 
revised Commercial Terms. 

6.   Acceptance 

By accepting these Commercial Terms (whether by electronic confirmation, email reply, or continued 
participation in the Programme following receipt), the Affiliate confirms that they have read, understood, and 
agree to be bound by these Commercial Terms, which together with the Agreement constitute the entire 
understanding between the parties in respect of the PakaiDulu Affiliate Programme. 

 

Issued by: 

DirectD Retail & Wholesale Sdn Bhd (1034191-M) 
Updated as at 9th Sept 2026 
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PAKAIDULU BY DIRECTD 

PROGRAM AFFILIATE — TERMA KOMERSIAL 

Dikemaskini pada 19 Jun 2026 

1.   Pemakaian Terma Komersial 

Terma Komersial ini dikeluarkan menurut Perjanjian Program Affiliate PakaiDulu (“Perjanjian”) dan 
merupakan sebahagian daripada Perjanjian tersebut. Terma-terma bertanda huruf besar yang digunakan 
tetapi tidak ditakrifkan di sini hendaklah mempunyai maksud yang diberikan kepada mereka dalam 
Perjanjian. 

Terma Komersial ini menetapkan struktur komisen yang terpakai bagi penyertaan Affiliate dalam Program 
Affiliate PakaiDulu dan hendaklah berkuat kuasa setelah Affiliate menerima secara bertulis terma-terma ini 
selepas kelulusan pendaftaran. 

2.   Struktur Komisen 

Affiliate berhak memperoleh komisen bagi setiap rujukan yang layak mengikut jadual berikut, tertakluk 
sentiasa kepada syarat-syarat yang ditetapkan dalam Fasal 3 di bawah: 

2A.   Kadar Komisen Mengikut Peringkat Pakej 

Bahagian 1 — Kadar Komisen Mengikut Peringkat 

Device Tier Year Screen 
Crack 

Kaizen Charger Extended 
Warranty 

Affiliate 
Comm % 

Standard 1 — — — — 0.5% 

Standard  DirectD 
Extended Warranty 

1 ✓ — — ✓ 1.0% 

Standard DirectD 
Extended Warranty 

2 ✓ — — ✓ 1.5% 

Full Set 1 ✓ ✓ ✓ ✓ 1.5% 

Full Set 2 ✓ ✓ ✓ ✓ 2.0% 

Premium 3 ✓ ✓ ✓ ✓ 5.0% 

✓ = faedah disertakan   — = tidak disertakan 

 

Bahagian 2 — Ilustrasi Komisen (iPhone 17 Pro Max 256GB) 

Semua harga dalam RM. Komisen Affiliatei dikira berdasarkan Jumlah Harga Pakej. 

Package Year Total Price 
(RM) 

Affiliate 
Comm (%) 

Affiliate Comm 
(RM) 

Standard 1 6,999 0.5% RM 35 

Standard DirectD Extended 
Warranty 

1 7,738 1.0% RM 77 

Standard  DirectD Extended 
Warranty  

2 8,364 1.5% RM 125 

Full Set 1 8,305 1.5% RM 125 

Full Set 2 8,931 2.0% RM 179 

Premium 3 9,630 5.0% RM 482 

* Ilustrasi berdasarkan iPhone 17 Pro Max 512GB. Komisen sebenar yang diterima akan berbeza berdasarkan harga pakej akhir 
peranti yang dijual. 

 



Bahagian 3 — Student Support Programme / Rent Now Buy Later (RNBL) 

Device Package Includes Affiliate Comm 
(RM) 

iPhone iPhone • Original Cable • 1 Year Warranty • 
Accidental Damage Protection 

RM 100 

MacBook MacBook • Original Cable • 1 Year Warranty • 
Accidental Damage Protection 

RM 100 

iPad iPad • Original Cable • 1 Year Warranty • 
Accidental Damage Protection 

RM 50 

Untuk Student Support Programme sahaja.  Komisen adalah amaun tetap rata bagi setiap rujukan yang berjaya diselesaikan, tanpa 
mengira harga pakej. 

3.   Syarat-Syarat Komisen 

Komisen hanya akan diperoleh dan menjadi kena dibayar apabila kesemua syarat berikut dipenuhi: 

• Permohonan pelanggan telah berjaya dikemukakan melalui saluran PakaiDulu yang ditetapkan; 

• Permohonan telah disemak dan diluluskan oleh DirectD; dan 

• Pemohon telah menyelesaikan pengambilan peranti. 

Tiada komisen yang kena dibayar berhubung mana-mana rujukan yang tidak memenuhi ketiga-tiga (3) syarat 
di atas. 

4.   Pembayaran Komisen 

Pembayaran komisen akan diproses mengikut jadual berikut: (i) tarikh penutupan komisen bulanan adalah 
pada hari ke-5 setiap bulan kalendar, merangkumi semua rujukan layak di mana pengambilan peranti telah 
diselesaikan pada atau sebelum hari ke-5; dan (ii) komisen yang kena dibayar bagi bulan tersebut akan 
diagihkan pada atau sebelum hari ke-15 bulan kalendar yang sama. Pembayaran akan dibuat melalui 
pindahan bank ke akaun bank berdaftar Affiliate. Affiliate bertanggungjawab memastikan maklumat 
perbankan yang tepat dan terkini direkodkan bersama DirectD. Rujukan layak yang diselesaikan selepas 
hari ke-5 mana-mana bulan akan dibawa ke hadapan ke kitaran komisen bulan berikutnya. 

DirectD berhak menahan atau menolak sebarang pembayaran komisen sekiranya terdapat asas munasabah 
untuk mengesyaki penipuan, salah nyata, atau pelanggaran Perjanjian oleh Affiliate. 

5.   Pindaan 

DirectD berhak meminda Terma Komersial ini pada bila-bila masa. Penyertaan berterusan dalam Program 
selepas tarikh berkuat kuasa sebarang pindaan hendaklah merupakan penerimaan Affiliate terhadap Terma 
Komersial yang dipinda. 

6.   Penerimaan 

Dengan menerima Terma Komersial ini (sama ada melalui pengesahan elektronik, balasan e-mel, atau 
penyertaan berterusan dalam Program selepas penerimaannya), Affiliate mengesahkan bahawa mereka 
telah membaca, memahami, dan bersetuju untuk terikat dengan Terma Komersial ini, yang bersama-sama 
dengan Perjanjian merupakan keseluruhan persefahaman antara pihak-pihak berkenaan Program Affiliate 
PakaiDulu. 

 

Dikeluarkan oleh: 

DirectD Retail & Wholesale Sdn Bhd (1034191-M) 
Dikemaskini pada 23 Jun 2026 
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